REDWOOD TREE HOUSE


VACATION RENTAL AGREEMENT
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THIS VACATION RENTAL AGREEMENT, dated ___________ is for Redwood Tree House in Healdsburg, CA 95448 for the primary guest ________________ and all occupants listed below. This agreement is a legal contract that covers the rental period listed below for the Main House OR Main House & La Casita Guest Cottage.
Check In Date:  _______________
Check Out Date:  ______________
      Total Nights:  ______________
$ __________  Contract rate, _____ nights, both units @ $_____/night
     100/120 Cleaning & laundry fee 

     ________ Sonoma County Occupancy Tax @ 9.0%

       30.00 Reservation fee 

$ ________ Total Rental (includes taxes & fees)

     _______ Deposit due now to hold space     

     350.00 Security deposit, refundable upon satisfactory inspection and key retrieval

 $________ Balance due ___________ (includes security deposit)

please make checks payable to:   ____________________________________________________________   
Mail check or provide credit card information (Visa, MasterCard or PayPal accepted. Please note that a 2.9% transaction fee applies to credit card payments). Space is not guaranteed until full payment is received. A fee of $50.00 will be charged for all NSF checks, and reservations will become invalid, unless replaced with Money Order or Cashier’s Check within 2 business days. Signed rental documents and credit card information may be sent electronically via email, or faxed to the owners at ​​​415-388-0797.
OCCUPANCY AND LIABILITY: There will be no more than 6 guests sleeping in the Main House. Each registered guest shall sign a Waiver of Liability enclosed herein. Names of each registered guest are printed below (please mark “A” for adult and “C” for child 16 or under). 

REGISTERED GUESTS
______________________________(   )

______________________________(   )



______________________________(   )

______________________________(   )

______________________________(   )

______________________________(   )
______________________________(   )

______________________________(   )
Print names below of invited guests who will NOT be sleeping in the home (mark “A” for adult and “C” for child 16 or under). The primary guest assumes full legal liability and responsibility for damages or disturbances caused by invited guests. There shall be no more than 14 persons on the property at any time. 

INVITED GUESTS
______________________________(   )

______________________________(   )

______________________________(   )

______________________________(   )

______________________________(   )

______________________________(   )

The Primary Guest warrants that ALL guests occupying the home are listed above. If owners or their agents learn that any unlisted guests are sleeping in the home, the entire security deposit shall be forfeited.

Note: Sonoma County Zoning Permit requirements mandate that a copy of Vacation Rental Performance Standards be included as part of all rental agreements. These standards may be found on the last page of this document.
RENTER IS TO KEEP PROPERTY IN A WELL MAINTAINED CONDITION during occupancy. Property owners are NOT responsible for injury or loss to Rentor/s or Rentor/s’ guests or for Rentor/s’ personal property. Rentor/s is responsible for any damage or loss to the rental property. Rentor/s shall immediately inform the owners upon learning of any hazardous conditions. Children are NEVER to be left unattended, either in the house or on the grounds of the property. Doing so becomes the liability solely of the Rentor/s, and owner or Agent assumes no liability for parental controls.

THE HOME IS SET UP FOR VACATION OCCUPANCY. Sheets and towels are provided. Kitchenware, dishware, glassware, appliances, etc. are also provided and in working order. Rentor/s’ cleaning and laundry fees cover normal rental use. If home, grounds or hot tub are left excessively dirty or disarrayed, Rentor/s may be assessed an additional cleaning surcharge deducted from their security deposit. WASHER & DRYER are located in cabinet on the deck behind the Main House and are available at no charge to guests staying a minimum of 4 nights. Washer & dryer are available to short term guests @ $5.00/day, upon prior request. A separate key is needed for the laundry cabinet.
HOT TUB RULES Unlock hot tub cover with combination code provided in welcome letter. To enter, fold 1/2 cover back and, if desired, swing gently back into stowaway position. No children under the age of 16 are permitted in tub without adult supervision. Upon entering tub, occupants must be clean with no lotions, oils, or any skin applicants. Please shower before entering tub. DO NOT BRING RIVER WATER OR MUD INTO TUB! Limit each usage to 15 minutes. No glassware or consumption of alcohol is permitted in tub. After each use, please turn off jets and tub light, replace cover snuggly and lock cable strap. Absolutely NO LOUD CONVERSATION or ROWDY BEHAVIOR is permitted in tub area. If neighbors complain, you may be asked to vacate the property immediately, with no refund and forfeiture of total security deposit. 
IN KEEPING WITH THE SERENE NATURE OF THE AREA, Rentor/s shall be respectful of the neighborhood community of Redwood Drive. Sonoma County noise ordinances prohibit excessive noise from 10:00pm-9:00am. No outdoor amplified sound is permitted at any time. If owners or county officials receive complaints due to tenants’ excessive noise or disruptive behavior, the entire security deposit may be forfeited and/or additional legal fees may be assessed. Rentor/s agree to bear any and all legal fees, fines, etc. incurred by such violations and understand that rental may be terminated immediately by owners or agents without any monies refunded.  

TRASH CONTAINERS ARE LOCATED NEAR GUEST COTTAGE, adjacent to deck steps. Place garbage in designated cans provided. Recycling is required (paper, glass, plastic, cardboard goes in BLUE CAN; food and non recycled waste goes in smaller GREY CAN; LARGE BROWN CAN is for yard waste only). TRASH PICK-UP IS FRIDAY A.M. If our maintenance manager has not already done so, please take trash containers up to roadside Thursday evening. Position containers at least 4 feet from mailboxes. Please note that if excessive trash must be removed or cleaned up, a trash surcharge may be deducted from the security deposit.
REDWOOD TREE HOUSE IS A RURAL PROPERTY. While the owners strive to provide a clean and sanitary living environment, please be advised that dust and cobwebs can appear literally overnight. You may notice other evidences of country life, as well. The property is on a septic system, so please do not flush non-biodegradable or bulky materials down toilets or sinks. Absolutely no grease or rice is to be put down garbage disposal, sink or toilets. NO PETS AND NO SMOKING ALLOWED ON PROPERTY! Responsible and safe use of outdoor barbecue, indoor gas fireplaces and all appliances is mandatory. Violation of any of the above conditions may result in immediate termination of rental and forfeiture of security deposit.
TELEPHONE SERVICE The phone number at Redwood Tree House is 707-395-0646. Rentor/s are permitted to make free local and nationwide calls. Please note that some cell phones have a weak signal from the property.
INTERNET SERVICE Guests may connect personal laptop computers to the Internet via the home’s free cable wireless high speed broadband connection (Wi-Fi). No password is needed to log on. A house computer is available for guests. Responsible use of house computer is mandatory. Computer is for adult use only and is checked for damages and misuse after each guest check out. Costs to repair unreported technical issues, malfunctions and/or damages may be deducted from primary guest’s security deposit.    
REPAIRS & MAINTENANCE: We do our best to make sure everything is in working condition upon your arrival. There may be times, however, when problems arise. Please be advised that vendors are not always immediately available for repairs, especially on weekends and holidays. Therefore, it may not be possible to repair items during your stay and there will be no refund given. Please report any visible damages, non-working fixtures/appliances, faulty utilities, etc. If you do not report these conditions, you may be held liable for their repair or replacement. Owners and their agents reserve the right to visit the property during renters’ stay. 

FURNITURE & GAMES Guests are requested to leave furniture in same position as they found it at check in. If games are used, game pieces should be returned to their appropriate boxes. If house cleaners require extra time to reposition furniture and/or sort game pieces, additional charges may be deducted from your security deposit.
Group Events Policy and Noise Restriction
Rentor/s shall not host special events or gatherings at Redwood Tree House involving more than their immediate party, as enumerated above, and shall not host any events or activities that might interfere with the peace and enjoyment of neighbors. If Rentor/s are found to be entertaining more guests than approved by Owners per this rental contract or violating quiet hour noise restrictions from 10:00pm-9:00am, Rentor/s may be asked to vacate the property immediately, and shall forfeit the remainder of rental cost, the full security deposit and possible additional fines and/or legal fees.
Redwood Tree House Cancellation Policy: All reservations are final. A full refund will be given on deposits and/or full payments when canceled 60 days or more prior to check in date, less a $60.00 cancellation charge. If cancelled inside the cancellation period and owners are unable to rebook the property for all or part of renter/s contracted time period at the same rate, all payments will be forfeited. To ensure that the property meets their expectations, prospective guests or their representatives are welcome to schedule an advance showing by the owners. There is no refund of rent for a no show or an early departure.  
TRAVEL INSURANCE  Rentor/s are encouraged to purchase a travel insurance policy to help recover nonrefundable costs due to unforeseen travel emergencies, late cancellations or trip interruptions. (For pricing and policy information, see our Travel Insurance Guide.) 
LIABILITY As the Primary Guest, I accept full responsibility and liability for the actions of and/or damages caused by any invited guests or visitors who have not signed the separate Liability Release form. I/we agree to INDEMNIFY AND HOLD HARMLESS from all claims, judgments and costs, including attorney's fees, incurred in connection with any action brought by any party as a result of the use or misuse of any of the above cited items and conditions, and all other risks, known or unknown, assumed by guests on the property.
CHECK IN/OUT: Check in is after 3:00pm. Check out is no later than 11:00am on day of departure. This schedule provides sufficient time for our cleaning service to prepare the home for new guests who may be checking in on the same day. Please see “Check Out Alert” notice sent with driving directions and posted on kitchen bulletin board.
SIGNATURE PAGE
I/WE AGREE TO THE ABOVE TERMS AND CONDITIONS OF MY REDWOOD TREE HOUSE RENTAL.
_____________________________________________________


_______________

signature     (PRIMARY GUEST)

         


date

Drivers License # ____________________
State​​​​​​​​​​​​​​​​/Province________
Country _______
Mailing Address
___________________________
___________________________
_____________________________

Home Phone  __________________
 

Work Phone_________________ 
Cell Phone __________________  

Email  _________________________

--------------------------------------------------------------------------------------------------------------------------------------

CREDIT CARD INFORMATION (IF APPLICABLE)

Visa  
Mastercard  (circle one)

Account Number ________ ________ ________ ________

Expiration Date ___________

Security Code _________ (last 3 digits on back of card)
Name on Account___________________________

Account Billing Address
_______________________________

_______________________________

_______________________________
Account Phone (       ) ______ - ________
SONOMA COUNTY VACATION RENTAL PERFORMANCE STANDARDS
1. Limitations on Structures: The Vacation rental may be conducted only within a single-family dwelling and legally-established guest house. Two residences may be used if the total number of guest rooms does not exceed five (5). No more than one (1) Vacation Rental use is allowed per property. When two separate structures are used as a part of the Vacation Rental, they must be rented to the same party. 

2. Guest Rooms: Vacation Rentals may have a maximum of 5 guestrooms under a Zoning Permit. The approved number of guest rooms will be listed on the Vacation Rental Permit. 

3. Overnight Guests: Vacation rentals are limited to a maximum of 2 guests per guestroom plus 2 additional guests per property. This limit will be listed on the Vacation Rental Permit. All advertising must conform to the approved occupancy limits. 

4. Daytime Guests: In addition to the overnight occupancy limit above (“2+2"), an additional 6 non-registered guests may visit the Vacation rental during the day for family dinners and similar gatherings. The maximum guests allowed at any one time during the day is the overnight occupancy limit +6. This limit will be listed on the Vacation Rental Permit. Children under 3 are not included in the occupancy limits. 

5. Parking Requirements: Each Vacation rental must provide at least 1 on-site parking space for a rental with 1 or 2 guestrooms, and at least 2 on-site parking spaces for a Vacation rental with 3 or 4 guestrooms. Larger Vacation rentals must demonstrate adequate parking with a minimum of 3 spaces. At the Planner’s discretion, on-street parking may be considered to meet a portion of the total parking requirement when the applicant can demonstrate that adequate road capacity and public safety will be maintained. 

6. Sewage Disposal: A properly functioning sewer connection or septic system must be maintained at all times. For homes on a conditional septic system, the maximum overnight occupancy for Vacation rentals will be limited to the design load of the septic system. 

7. Quiet Hours: Quiet hours are from 10 p.m. until 9 a.m. Outdoor activities during this time must be limited to those that comply with the nighttime noise limits of the General Plan Noise Element. Outdoor amplified sound is prohibited at any time. 

8. Technical Codes: A Vacation rental shall comply with all of the codes adopted by reference at Sonoma County Code Section 7-13 (including the Uniform Building Code, Uniform Plumbing Code, National Electrical Code, Uniform Fire Code, and Uniform Mechanical Code). Certain clearances may be required as determined necessary by the director. The Vacation rental cannot require any utility services modification that would be classed as commercial or industrial in load or design. 

9. Emergency Contact Information: The applicant must provide a current 24-hour working phone number of the property owner, property manager or other designated representative who can respond on site to issues or complaints within 1 hour. Upon approval of the Vacation Rental Permit, this information must also be provided to all neighbors within a 100’ radius of the subject property boundaries, and any changes must be reported to PRMD within 30 days. 

10. Pets: Vacation Rentals allowing pets must provide a means to ensure that animals are secured on the property at all times. Continual nuisance barking by unattended pets is prohibited. 

NOTE: If a proposed Vacation Rental meets all of the Standards above, no building modifications are required to meet California Building Code requirements related to accessibility and no change of occupancy classification is required. 
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HOW DID YOU FIND US?





Website    ____________________





Referred by: ___________________





WINE PREFERENCE? 


(check one):





____White


____ Red


____ Both


____ Non Drinker


    





Driving directions and instructions for key pick up will be sent upon receipt of full payment, signed Rental Agreement and Liability Release.











Please Initial Here__________

Please Initial Here__________


